MINUTES OF PATIENT REFERENCE GROUP MEETING
Held on Wednesday 21st MARCH 2012
Present: 
Dr Kandasamy and Dr Karunakaran



Jackie Whillock – Practice Manager, Cheryl Holland – senior receptionist 


and Sam Roberts - secretary.  


Patients – see attached list.


Apologies:
Betty Fletcher, Mrs & Mrs Barrow, Valerie Humphrey, Bernadine Duru, 



Louisa Hulme, William Patterson, Jean Gonella and Mr & Mrs Christian.

Dr Samy started meeting by explaining that it is quite important that we have these meetings, along with patient participation and comments.
Dr Samy queried if any one knows about the social care bill/government changes.  He explained what this is all about and that decisions will be decided by commissioning group.  

PATIENT SURVEY/RESULTS

Informed all that even though patient survey was available to complete via the website, not many patients took this up, so we had to print surveys and hand to patients to complete instead.  Still had over 100 completed surveys.
Patient wondered to get more feedback, would sending out the survey to 10 patients each month be of use. All agreed this was a good idea and to look into this further.
Discussed our results (percentages) regarding survey questions.  All agreed on how good results were.  One question we scored poorly on was patients getting through on the telephone.  All agreed this mostly happens between 8.30am–10am.  Unfortunately this is one of our busiest times, with many patients phoning up to try to get a same day appointment and general queries.

Dr Samy asked if anyone had any suggestions on how to improve this problem and one patient suggested the possibility of the main telephone number having another line put on (1 phone number but 2 lines).  

Jackie mentioned that our website has had over 4000 hits since October 2011 to date and that
repeat prescriptions service is available via website and coming soon will be the facility to book appointments as well.
DISABLED ACCESS

Jackie informed all regarding new disabled access in patient toilet.
DNA’s 
A patient questioned why our DNA’s were still high.  Jackie explained that there is still a very high rate, with nurse’s appointments especially.  Patients asked if we contact offenders and are these always the same people.  Jackie explained yes they are same offenders and talked about our DNA policy, if DNA twice in so many months a warning letter is sent, if still DNA a final letter is sent which may incur removal from surgery list.  
All discussed and agreed that perhaps inviting the repeat DNA’s into surgery to talk with Dr Samy and Jackie is a good idea, if only to find out why they do not attend appointments.   Jackie explained that we propose to set up a text reminder message service; all agreed this is a good idea.  
NEW STAFF
Both Dr Samy and Jackie explained about our new staff.  Drs Karan, Verma and Ariya.  Also Dr Naqvi who is available on Fridays.  Pauline – health care assistant.
VIRTUAL GROUP 
Sam explained about setting up a virtual patient representative group via the website.  This hopefully will attract more broad range of patients who can participate via email.  
Patient queried whether the virtual group, all information, questions etc would be discussed within the normal PRG meetings. Agreed this would be. 
CANCER SCREENING
Bowel and breast screening, here at Maynard Court we should have 80% uptake and that 90% of our patients are not interested.  Dr Samy advised that we are very low in patients taking part and understood that patients find screening not very pleasant act to do.  Jackie mentioned to all that we do have bowel screening kits for doctor to show patient how to use.  Any patient taking part in bowel screening, doctor will be notified along with any results.

Jackie and Sam to propose to send out a letter to patients in age bracket regarding bowel screening and what to do to.  
Also agreed to put information on our website and in next newsletter.

MEDICAL STUDENTS
Dr Samy talked about what has and is happening with medical students.  Dr Karan queried if the Royal College will be checking on us and how become a GP Trainer is there s standard exam to sit.
AOB
Dr Samy talked about the immunisation target and that we are number one in our area.  But out of hours/emergency admissions we have a high rate due to nursing homes.

Self assessment blood pressure monitoring – Dr Samy explained that this is something we are acting upon and that we are planning to purchase 2 more monitors that could be lent out to patients to monitor there own blood pressure for a week (results is then updated on patient file).  Jackie added that the 2 machines should be here by Friday 23rd March and that we are also purchasing a 24hour ambulatory care monitor as well.
Patient informed that recently she was left waiting a long time for her appointment.  Dr Karan added that sometimes patients will discuss more than two problems at once during consultation and this has a knock on affect with appointments. 

Sam to put on our website if patient has more than 1 problem to discuss with doctor, must book a double appointment.

Also if clinicians are running a little late, Receptionists to message via pc with gentle reminder.

DATE OF NEXT MEETING - TBA
